BHNMAHWE MOLWEHHWKI!

MOLUIEHHNYECTBO KakK OTAeNbHbIA BWA NPECTYNHON AeATeIbHOCTM MOCTOSHHO
TpaHcopmMupyeTcs W pas3BMBaeTCA MPOMOPLMOHANbLHO Mpoueccam, MPOUCXOAAWMM B
CTpaHe, B /11060 OTpacnn MpaBOOTHOLWIEHWA, 3aTparmBas MHTepPecbl Pas/IMUHbIX C/0eB
HaceneHus.

MpaKTUYecKn exerofHo (UKCUPYIOTCA HOBble CMNOCO6bLI peanu3aunm MPecTynHbIX
3aMbIC/I0B, NOCKO/bKY A5 3aBNajeHns UMYLEeCTBOM U (DMHAHCOBbLIMM CPeACTBaMM XXepTBbl
CYLeCTBYIOT pas/inyHble Ccrnocobbl o6maHa wWAM  3/10ynoTpeb/sieHNa [OBepuemM  BHe
3aBMCMMOCTM OT UX PacnpoCTpaHEHHOCTH.

CornacHo AaHHbIM MPOBEAEHHOr0 aHanuM3a YCTaHOBJ/IEHO, YTO B HACTOSILLEE Bpems
CYLLECTBEHHO BO3POC/0 KO/IMYECTBO MOLUEHHMYECTB COBEPLUAEMbIX C MOMOLLbI CMC-
paccbifIOK Ha MOGW/bHbIE TeneoHbl, a TakXe C MCMNOJ/Ib30BaHWEM pPa3/IMUYHbIX UHTEPHeT-
CalToB, Ha KOTOPbIX pa3meLlatoTca 00bABIEHNS.

3N10YMbILWNEHHMUKN AEeACTBYOT 06yMaHO: npu obuleHnn ¢ rpaxgaHamu, UCNonb3ys
[JaHHble  HeferasibHO  NpofaBaemMblX  afpecHblX 6a3, MCMNOMb3YKT  ChneunanbHyto
TEPMUHONOTUIO, creynanbHO pa3paboTaHHble Pa3roBOPHMKK C WabnoHaMn hopMYyIMpPOBOK
M BapMaHTaMy TUMOBbLIX OTBETOB Ha BO3MOXHbIE BOMPOCHI.

NTak, pacCCMOTPUM HECKOJIbKO KOHKPETHbIX BMAOB MOLUEHHWYECTB M PeKOMeHAauni
ANA TOro YTOoObl HE CTaTb XXEPTBON MOLLEHHWKOB:

- BaM N0o3BOHWUAN Ha AOMALLUHUI/MOOUNbHBINA TenedoH, NM6o NOCTYNMI0 cMc, U Bam
coobulatoT, ytTo Bawa 6aHKoBCKas KapTa (3apnnatHas, KpeauTHas u T.n.) 3abnokuMpoBaHa, a
ON5 TOro 4YTto6bl ee pa3bnokMpoBaTb HEOOXOAMMO NpPocnefoBaTb K 6aHKOMATy M NPon3BecTu
onpefefieHHble eNCTBMA, KOTOpble Bam NpoAMKTYIOT, TO He cnegyeT UATWM Y MOLLUEHHUKOB
Ha noBogy. Heob6xoamMmMo 06paTUTLCA B yupexaeHne 6aHKa, BbiNyCTUBLUEro Baly Kapty,
nm6o no TeneoHy CNy>XObl MOAAEPXKU KAWEHTOB, YKa3aHHOMY Ha 06paTHOW CTOpOHe
Baleir 6aHKOBCKOI KapTbl, U BbIACHUTb MMeN NN MeCTO AaHHbIN akKT. TenedoH CnyXobl
noaaep>Xkun knueHtoB NMAO «CbepbaHk» 8-800-555-55-50;

- Bbl pasmecTunm Ha cailTe 00bABNEHME O Mpojaxke 4vero-nmb6o M Bam NO3BOHMN
nokynarteflb, KOTOPOro ycTtpavBaeT Baw ToBap U OH rOTOB ONNaTUTb €ro 6e3Ha/IMYHbIM
nepeBogom Ha Balwy 6aHKOBCKYI KapTy, HO Bam Heo6xofMmo npocfefoBaTb K 6aHKoOMaTty
N NMPOU3BECTN ONpefeNieHHble AeNCTBUA, KOTOpble BaM NpoAMKTYOT NOKynaTesb, Hanpumep
NOAK/MOUYNTb «MOOU/BbHBLIA BaHK» Ha ero Homep TeneoHa, NoAKIUYUTL cepBuc «CoepbaHK
OHNaMH» Y COOOLWNTbL eMy Naponu, NofyyvyeHHble Bamun. Heobxoammo npekpaTtuTb obuieHmne
C TaKMM «MOKynaTenem» M Bcerga nomMmHUTe, YTO Naponum Ana AoCTyna B IMYHbIA KabUHET U
Nofo6GHblIE CBeAeHUA npefHasHayeHbl WCKNOUUTENbHO Ana Bac, a pAand onnatel
npunobpetaemoro y Bac ToBapa A40CTaTOMHO HOMepa 6aHKOBCKOW KapThl;

- Bbl Hawnn Ha caiTe noaxoasdwmin Bam ToBap M NO3BOHWAM MPOAABLY, KOTOPbIN
coobuaeT, 4TO NO KaKOW-TO NpuUnHe Bam cnepgyet BHeCTU nNpeaonnaTty Ha ero 6aHKOBCKYHO
KapTy. Hwukorga He cornawantecb Ha npegonnaty, ecnum Bbl NMYHO He 3HAKOMbI C
npogasLoM nauM HeT abCotOTHON YBEPEHHOCTM B 4OOPOCOBECTHOCTM NMpojasLa.

KOHTaKTHble TeneoHbl:
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